
How to verify your ID and obtain your unique filing reference number with Companies House 
 
Follow our step-by-step process: 

1. Go to www.gov.uk and search for ‘Verify Your ID’ 

 

2. Select the link “verify your identity for Companies House” 

 

3. Scroll down and click the green box ‘verify your identity’ 

 

4. The next step re-directs you to go to the GOV.UK One Login page, click on the green box ‘Go to GOV.UK One login’ 

 



5. If you do not already have a One Login account, click the green box ‘create your GOV.UK one login’, otherwise click ‘Sign in’ and skip to step  
13 

 

6. Enter your email address (the email address associated with your Companies House account) and click the green box ‘continue’  

NB If you do not have a Companies House account, you will need to set one up at https://find-and-update.company-information.service.gov.uk/signin , click 
‘register’ and then ‘create sign in details’ 

 

7. You will then receive a 6 digit code to your inbox. Enter this into the box and click the green box ‘continue’ 

 

8. Create a password and click the green box ‘continue’ (ensure you remember this or make a note of it somewhere as you will need this again)  

 

9. Select how you wish to receive security codes (we suggest the text message option), click the green box ‘continue’ 

 



10. Enter your mobile number then click the green box ‘continue’ 

 

11. A 6 digit code will then be sent via text message to your phone. Enter it into the box and click the green box ‘continue’ 

 

12. You have now created your GOV.UK One Login, click the green box ‘continue’ 

 

13. You will be taken back to the Companies House website, enter your password for your Companies House account. (This may be different to 
the password for your GOV.UK One login) click the green box ‘continue’ 

 

14. Confirm that you have not yet verified your identity by choosing No, click the green box ‘continue’  

 
 
 
 



15. You will now be taken back to One Login, click the green box ‘continue’ (leave the Companies House Page open in your browser) 

 

16. Select where you live then click the green box ‘continue’ 

 

17. Select whether you have photo ID (for this example we used a passport), click the green box ‘continue’ 

 

18. Select whether you are on a computer / tablet or a smartphone, (for this example we used a computer) click the green box ‘continue’ 

 



19. Select whether you have access to an iPhone or Android phone, (for this example we used an iPhone) click the green box ‘continue’ 

 

20. Open the camera on your mobile phone and point it towards the QR code on your computer screen, click on the popup to download the 
GOV.UK One Login app. The app looks like the icon below, click ‘Get’ and it will download the app to your mobile phone (this is a free of 
charge app which can be deleted afterwards) 

           

21. Once downloaded, open the app and select ‘sign in with GOV.UK One login’ 

 

22. Click the green box ‘sign in’ 

 



23. Log in using your GOV.UK One email address click the green box ‘continue’ 

   

24. Enter your password and click the green box ‘continue’ 

   

25. Enter the 6 digit code sent as a text to your mobile phone, click the green box ‘continue’  

 

26. Allow Face ID if you have a facial recognition set up on your mobile phone. If you do not, this screen will not appear. 

 

27. Click the green box ‘continue’ to carry on the process of confirming your identity through the app 

 



28. Select whether you have a biometric passport (for this example we used a biometric chip passport) click the green box ‘continue’ 

 

29. Click the green box ‘confirm’ 

 

30. Click the green box ‘continue’  

 



31. Allow One Login access to your mobile phone camera by clicking ‘allow’ 

 

32. Follow the instructions of how to take a photo of your passport page, click the green box ‘start’ 

 

33. Once you have taken a photo of your passport click the green box ‘continue’  

 
 



34. Follow the instructions to scan the chip of your passport, click the green box ‘start scan’ 

          

35. It will let you know your scan was successful, click green the box ‘submit information’ 

 

36. Click the green box ‘start’ to scan your face with your phone’s camera 

 
 
 
 



37. Once you have successfully scanned your face, your phone will tell you to return to the GOV.UK on your computer or tablet that you left 
open earlier 

 

38. Click the green box ‘continue’ on your computer screen 

 

39. It will let you know that they have successfully matched you to your photo ID, click the green box ‘continue’. 

 

40. Enter your postcode and click the green box ‘find address’, then enter the amount of years you have lived at that address when prompted. 

 

41. Check the details are correct and if so, click the green box ‘I confirm my details are correct’ 

 
 
 

 
Allen House 
1 Westmead Road 
Sutton, Surrey 
SM1 4LA 



42. Your details will then be checked by a third party which could take up to 30 seconds, click the green box ‘continue’ and wait for the next 
screen to load, do not refresh your browser 

 
 
43. If everything has been done correctly, it will be confirmed that you have successfully proved your identity. Click the green box ‘continue to 

the service’ to get your unique filing code 

 

44. You will now be given your Companies House personal code and your ID verification is now complete. Please make sure you make a note 
of the code and keep it somewhere safe (perhaps take a screen shot) then send the code to TBA for future filings. 

 

XXX-XXXX-XXXX 


