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Facial Recognition — A Step-By-Step Guide

Introducing SmartSearch

Itis a regulatory requirement for regulated companies to verify your identity. This is so they can confirm you
are who you say you are and helps them fight money laundering.

Typically, you would be required to take your identity documents to an office or send certified copies in the

post. However, this is not always secure or reliable.

SmartSearch offers a safer and more convenient way for you to do this, via secure SMS or email upload. If
you have been invited to submit an image of your ID document and/or selfie by a company, please follow

the on-screen instructions on your device.
A step-by-step process is outlined below:

1. Click the SMS or email link on your
mobile device:

i [ s
visit: https://
app.smartsearch.com/go/
1d5¢c65008c42fbc1

as (W require you
to submit your information
as part of customer
onboarding.

This link will expire in 5 days

2. Consent to the process:

SmartSearch///
- would like to verify your identity.

Dear [N

SmartSearch has been engaged by -I to
carry out a check to verify your identity.

If you agree, you will be consenting to provide
either an identity document, a selfie, or both (as

requested by

For further information about how your data is used
please see SmartSearch's Data Privacy Policy

Click ‘consent’ to start the process. If you
choose ‘do not consent’, the company who
requested the identity check will be informed.

3. Select the document type you
would like to upload:
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Step1of 5 cm—

-Would like to verify your identity.

Which identity document would you like to upload?

Document Type

Driving Licence o

4. Take a photo of your identity
document and submit:

Step 2 of 5 D

_would like to verify your identity.

Please upload an image of the FRONT of your

DRIVING LICENCE

* You must upload a clear, high quality, colour
image to ensure it is recognised correctly.

* Make sure that the whole document and all
edges are visible in the photo or scan.

* The image should be the right way up.

(@ Start Camera

If the content of your document cannot be read
clearly or details appears to be incorrect then
you will be given further guidance and required
to retake before submission. For example:
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Please double-check the

uploaded front image

We could not see the expected
A last name on the Driving Licence.

Please resubmit a new, clear front

Driving Licence image for the

subject the search refers to.

5. Take your selfie image and submit:
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_ would like to verify your identity.

Upload a Selfie
= Look directly at the camera with your whole face

visible
(@) Start Camera
> Yes, Continue No, Retake

Click ‘yes, continue’, if you are happy that your
selfie meets the required quality guidelines. To
retake an image, simply select ‘no, retake’.

6. You will be advised that the journey is
complete:

SmartDoc

All required documents have been uploaded
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